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2.16.03 Improvements

If you have any questions or would like more information on any of the items described here, please
contact the iTacit Help Desk (helpdesk@itacit.com).



New Features

Circular Workflow

(HCM-15451)

A form creator now has the ability to assign portions of a form to whomever makes sense for the
workflow, even if that means a person has to pass a form on and then receive it back again. The
restrictions on user ordering when creating a multi-user form have been removed. Additionally, the
Multi-User tab has been reworked to provide better visibility of all section assignments together in one
place which facilitates the flow of the form and monitoring progress.

Form Collaboration

(HCM-15452)

The new Advanced Collaboration tool enhances your workflow efficiency by allowing manual
assignment and reassignment of sections to team members. With the added workflow visualization, you
can easily track progress, identify bottlenecks, and ensure seamless collaboration across your projects.
Streamline teamwork and ensure every task is assigned to the right person, right on time. Please see the
Form Advanced Collaboration - Quick Setup Guide document for details of this new feature.

Knowledge Programs - "Not Completed" Transcript Status

(HCM-15453)

Currently, the status “Completed (Unsuccessful)” is being applied when a user completes their
Knowledge Program Course assignment on time but does not successfully (pass) the course.
Additionally, if a user does not complete their Knowledge Program Course assignments by the assigned
end date, and the Knowledge Program is configured to do so, the system will automatically change the
uncompleted courses to "Completed (Unsuccessful)”. Using the same "Completed (Unsuccessful)” status
for two different scenarios was making it difficult to track compliance. As a result, a new “Not
Completed” status has been introduced, for the scenario where a user does not complete their
Knowledge Program Course assignments by the assigned end date.


https://itacit.atlassian.net/browse/HCM-15451
https://itacit.atlassian.net/browse/HCM-15452
https://itacit.atlassian.net/browse/HCM-15453

Improvements and Fixes

Forms & Checklists

Admin App > Form Submission Manager - Export

(HCM-16005)

An issue where, in certain situations, adjusting specific search parameters in the Form Submission
Manager could lead to unexpected results has been resolved. Now, searches return accurate and
consistent outcomes as intended.

Admin App > Form Builder - French translation

(HCM-14826)
Translation has been added for the option: Require all answers to be selected (like in a check list); Exiger
que toutes les réponses soient sélectionnées (comme dans une liste de contréle).
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Admin App > Form Builder - Standard Response Permissions

(HCM-14779)
When using a Standard Response within the Form Builder, the user must be in the ‘Who can use this
Standard Response’ permission, previously the user needed to be in the ‘Who can edit this Standard

Response’ permission.

Admin App > Form Library Item - Changed Active label for clarity

(HCM-16344)
The ‘Active’ label has been changed to “Enable this form to be selected for use in a form library item” to
provide more clarity on the difference between active forms and active form library items.


https://itacit.atlassian.net/browse/HCM-16005
https://itacit.atlassian.net/browse/HCM-14826
https://itacit.atlassian.net/browse/HCM-14779
https://itacit.atlassian.net/browse/HCM-16344
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Cuastion Display

Admin App > Library > Configuration > Standard Responses - Adding new
Standard Response

(HCM-16371)

Improvements have been made to the Standard Responses configuration module, to allow a new
Standard Response to be added when it has already been used in a Question within a Form and
additional (non-standard) responses have been manually added to the Question within a Form.

Form > Auto Assignment - Targeting of forms for system administrators

(HCM-15622)

When a system administrator is given a new role, Form Auto-Assignment has been corrected to ensure
the system administrator is only assigned the form if their new role is within the target group of the
form.

Form Analytics > View Individual Submissions - Search includes all form versions

(HCM-16434)
In the Form Analytics - View Individual Submissions page when searching using a form search field, all
versions of the form will be included in the search results.

Form Navigator - Clearer indication of required fields when completing a Form

(HCM-16402)
In the Form Navigator, required fields are now indicated with an asterisk and the word required in
brackets, * ( Required)


https://itacit.atlassian.net/browse/HCM-16371
https://itacit.atlassian.net/browse/HCM-15622
https://itacit.atlassian.net/browse/HCM-16434
https://itacit.atlassian.net/browse/HCM-16402
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Library > Forms - Message when form is about an employee without a manager

(HCM-16133)

An issue where, in specific cases, completing Forms configured to be about someone else could yield
unexpected results if users did not have a manager has been resolved. Now, a proper message will be
presented when a form has been started about an employee who does not have a manager (This form
requires the manager of the selected employee to fill out a portion of it, and the employee selected
does not have a manager associated with it.).
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https://itacit.atlassian.net/browse/HCM-16133

Library > Forms - The last completed date/time now renders correctly in French

(HCM-15993)
When viewing the Form Library, the date/time information now renders correct in French.
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My Activities > Competed - Viewing completed form attachments

(HCM-16699)

Forms that are configured with the setting 'Allow all primary and secondary users to see all sections
when the form is completed' turned on, will now properly display form attachments when viewing a
completed form in My Activities.

My Activities > Completed - French characters in PDF
(HCM-15442)
When generating a PDF for a completed form, French characters will now display properly.

My Profile > Completed - Target level

(HCM-16446)
Completed forms that contain a Target Level, will now always display when viewing the completed form
from the My Profile - Forms list.


https://itacit.atlassian.net/browse/HCM-15993
https://itacit.atlassian.net/browse/HCM-16699
https://itacit.atlassian.net/browse/HCM-15442
https://itacit.atlassian.net/browse/HCM-16446
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Recruiting & Onboarding

Admin App > Career Posting > Description - New rich text editing options

(HCM-15575)

When editing the Career Posting Description, new rich text editing options are now available. Such as
left, right, center justification, font and font size, font color and font highlight color, tables, clear
formatting and more.
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Admin App > Recruiting > View Activity Profile Page - Activity Instructions
display line breaks
(HCM-16511)

When viewing the Activity Profile Page from within the Admin App, the Instructions now display line
breaks when applicable.


https://itacit.atlassian.net/browse/HCM-15575
https://itacit.atlassian.net/browse/HCM-16511
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Admin App > Recruitment Request Activities - Author permissions applied to list

(HCM-15314)
In the Recruiting & Onboarding > Activities > Recruitment Request Activities maintenance area, author
permissions are now being applied to the list area.
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Admin App > Recruitment Requests - French translation 'Nouveau Statut"

(HCM-15743)
In the Recruitment Requests module, when using the ‘Actions' ‘Set Status' option, the French translation
for 'Change status to' is now 'Nouveau Statut’.


https://itacit.atlassian.net/browse/HCM-15314
https://itacit.atlassian.net/browse/HCM-15743
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Application Forms > Standard Forms - Copying Standard Question

(HCM-17470)
In the Recruiting & Onboarding > Application Forms > Standard Forms maintenance area, copying a
standard question will now function properly and does not result in an error.

External Career Site - Current Opportunities List

(HCM-16674)

In the External Career Site, when a candidate is searching within the Current Opportunities List, they can
now include both alphanumeric and numeric values. The following examples will now correctly return
results when a candidate is searching;

e Numeric Data (numbers only - ex: 1234, 401, 101)
® Alphanumeric Data (letters and numbers mixed - ex: ABC123, V-10, NUM9892112)

Recruiting > Recruitment Request Wizard - Increased Language Requirement

(HCM-15846)
In the Recruitment Request Wizard, the width of the Language Requirement field has been increased.


https://itacit.atlassian.net/browse/HCM-17470
https://itacit.atlassian.net/browse/HCM-16674
https://itacit.atlassian.net/browse/HCM-15846
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General Configuration

Admin App > Employee Manager > Create New Employee - Select System
Language

(HCM-15822)

When creating a new employee from the Employee Manager, a new ‘System Language’ field has been
added to the New Employee window. When the new employee record is saved and the option ‘Assign
Temporary Password’ is selected, a temporary password email will be sent to the new employee using
the system language selected on the window.
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Admin App > Employee Uploader > Matrix Style - Inactive Roles

(HCM-16907)

When performing a Matrix-style upload, the Employee Uploader will no longer include inactive roles
when attempting to find a role that matches the business unit, job classification, and reports to within
the spreadsheet being uploaded.

Main App - Improved Date Picker styling

(HCM-16290)
Visual improvements have been made to the Date Picker styling, including;

rounded corners

improved spacing between dropdown and open calendar

increased padding around the selected date

clicking on the field and clicking on the arrow now behave the same (both open the calendar)


https://itacit.atlassian.net/browse/HCM-15822
https://itacit.atlassian.net/browse/HCM-16907
https://itacit.atlassian.net/browse/HCM-16290
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Collaboration & Communication

Admin App > Library > Links - "Allow non-targeted people to see this library
link?" obsolete

(HCM-15958)
The option "Allow non-targeted people to see this library link?" has been removed from the Link
permissions. This feature has been discontinued and is now obsolete.

Messages - Message list displays consistently

(HCM-14061)
An issue has been resolved that caused the message list to not display under certain conditions.

Messages - Proper formatting in email replies to messages

(HCM-16042)

iTacit now removes HTML code in a message that was created by an email reply. This enhances security
and improves legibility. Line breaks and the text content will be included in messages so as not to alter
any intentional formatting or signatures.

My Team > Team Members - Send message allows attachments

(HCM-15995)

In the My Team > Team Members area, when sending a new message to team members, the user can
not add attachments. This improvement delivers feature parity between messages sent from My Teams
and the Messages modules.

New Message



https://itacit.atlassian.net/browse/HCM-15958
https://itacit.atlassian.net/browse/HCM-14061
https://itacit.atlassian.net/browse/HCM-16042
https://itacit.atlassian.net/browse/HCM-15995

Notice Board - Editing Posts retains existing images

(HCM-16580)

An issue where, in certain cases, editing Posts in iTacit 2.0 that were originally created in the Admin App
caused images to break has been resolved. Now, images remain intact when making edits, ensuring a
seamless experience.

Notice Board - Liking a post increases counter

(HCM-15547)
An issue where, in certain cases, liking a Post would not increase the Likes Counter has been corrected.

Now, after Liking a post, the counter will increase.

Saint Patrick's Day!

St. Patrick’s Day observes of the death of
St. Patrick, the patron saint of Ireland. The
holiday has evolved into a celebration of
Irish culture with parades, special foods,
music, dancing, drinking and a whole lot of



https://itacit.atlassian.net/browse/HCM-16580
https://itacit.atlassian.net/browse/HCM-15547

Training & Education

Admin App > Permission Menus - New Status Reasons, Standard Responses, and
Display Values
(HCM-16183)

Previously the Status Reasons, Standard Responses, and Display Values menu areas did not include
Permissions menus. They have been added to provide feature parity with similar menu areas in iTacit.

Configunticn » -
Training Catalog >
Browse Training Catalsg
Traning Cetslos Setup.

Meda Ubrary Knesledge Program

Library > Courses > Course Outline - Font colors

(HCM-15876)

When configuring a Training Catalog Item the Course Outline area provides the ability to change the font
colors. The font colors will now display correctly when the user is viewing the Course from within the
Library - Courses area of 2.0.


https://itacit.atlassian.net/browse/HCM-16183
https://itacit.atlassian.net/browse/HCM-15876
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Mobile App > Training > Packaged Course - PDF Documents in Articulate Rise
courses

(HCM-16316)

The iTacit Mobile App has been improved to seamlessly invoke packaged courses in the default browser
of the user’s mobile device, allowing PDF documents in Articulate Rise SCORM courses to now open
correctly. Once the course has been completed, the user is provided an option to return to the iTacit
Mobile Application and view the status of their course.

My Activities > Courses pending other required completions

(HCM-16445)
In My Activities, when viewing a course that has other pending requirements, the Other Required
Completions popup window will now consistently display without error.


https://itacit.atlassian.net/browse/HCM-16316
https://itacit.atlassian.net/browse/HCM-16445
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Performance Optimization: Careers - Awarded Postings

(HCM-16924)
Performance improvements have been made to the Awarded Postings area within the Careers menu.

Performance Optimization: Form Analytics

(HCM-16921)

Performance improvements have been made within the Form Analytics area.
Performance Optimization: Form Submission Manager

(HCM-17396)
Performance improvements have been made to the Form Submission Manager within the Admin
Application.

Performance Optimization: Form Submission Manager - Improved export
performance

(HCM-15868)

Performance improvements have been made when exporting form results from the form submission
manager.

Performance Optimization: iCourse

(HCM-17201)

Performance improvements have been made when completing an iCourse.

Performance Optimization: My Activities - Assigned List

(HCM-17213)

Performance improvements have been made to the My Activities, when viewing the Assigned list.

Performance Optimization: My Activities - Continued slowness in section
assignment retrieval

(HCM-17441)

Performance improvements have been made to the My Activities, when viewing the Assigned list.
Performance Optimization: My Activities - Form Completion

(HCM-16923)

Performance improvements have been made when completing an assigned Form from within the My
Activities area.

Performance Optimization: My Activities - Improved data retrieval performance
(HCM-16585)


https://itacit.atlassian.net/browse/HCM-16924
https://itacit.atlassian.net/browse/HCM-16921
https://itacit.atlassian.net/browse/HCM-17396
https://itacit.atlassian.net/browse/HCM-15868
https://itacit.atlassian.net/browse/HCM-17201
https://itacit.atlassian.net/browse/HCM-17213
https://itacit.atlassian.net/browse/HCM-17441
https://itacit.atlassian.net/browse/HCM-16923
https://itacit.atlassian.net/browse/HCM-16585

Performance improvements have been made when retrieving the list of data within the My Activities
module.

Performance Optimization: My Activities - Recruitment Requests

(HCM-17429)
Performance improvements have been made to the query within the My Activities area that retrieves
the number of Recruiting Activities the user signed in has assigned to them.

Performance Optimization: My Activities - Section assignment retrieval
(HCM-17444)
Performance improvements have been made to the My Activities, when viewing the Assigned list.

Performance Optimization: Notice Board

(HCM-16922)
Performance improvements have been made when viewing the Notice Board.


https://itacit.atlassian.net/browse/HCM-17429
https://itacit.atlassian.net/browse/HCM-17444
https://itacit.atlassian.net/browse/HCM-16922

